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Coming Back Together

WELCOME!

Dear Colleagues,
Welcome to St. Louis, Missouri! We are thrilled to welcome you back to the first big cat conference
since 2019. The BCSA was created by attendees of this same conference in 2016. It was recognized
that a collaboration between sanctuaries and partner organizations could allow us to speak with one
strong voice against the exploitation of big cats in this country. We now have approximately 24
members, comprised of many of the leading big cat sanctuaries and partner organizations in the United
States. Our mission is to eliminate private ownership and the commercial exploitation of wild cats in the
United States. This conference is devoted to facilitating collaboration and networking between
sanctuaries, partner organizations and other leaders in the industry to work towards this mission.
The conference this year is about finally being able to come back together after these past few years.
We have brought together a diverse list of speakers including our keynote speaker, Dr. Allison
Skidmore, a National Geographic Explorer focusing on the poaching and trafficking of Amur tigers. We
will also have presentations on topics such as big cat nutrition, veterinarian case studies, emergency
preparedness, and so much more. Along with the valuable information learned, we hope that you will
take the opportunity to reconnect with colleagues you haven’t seen in a few years, meet some new
ones, and enjoy spending a few days with other people working just as hard for big cats as you are!
We are honored to have this year’s conference hosted by Crown Ridge Tiger Sanctuary. Crown Ridge
is one of the smallest sanctuaries in the BCSA, but we hope to show that even small sanctuaries can
have a big impact. A full tour of the sanctuary and catered dinner will be provided at the conclusion of
the conference. We look forward to continued collaboration providing outstanding animal care while
working together to stop the exploitation of big cats in the United States.

John Madigan, Operations Manager
Crown Ridge Tiger Sanctuary
Ste. Genevieve, MO
BCSA Steering Commitee Chair
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KEYNOTE SPEAKER

ALLISON SKIDMORE

Dr. Allison Skidmore is a wildlife criminologist who specializes in
the use of ethnographic methods to gather data and analyze
wildlife crimes. As a National Geographic Explorer, her PhD
research focused on the poaching and trafficking of Amur tigers in
the Russian Far East. Data collection utilized qualitative methods,
including interviews and observations, with those directly involved
in tiger poaching - the poachers, buyers, middlemen and
smugglers - to understand the details of this criminal act from the
viewpoint of the offenders themselves. These novel research
methods focused on the identification of pinch points in the crime
commission sequence for a more nuanced understanding of
criminal modus operandi, with the objective of highlighting
intervention points that are most likely to disrupt the flow of illegal
trade. Allison recently founded Leave Them Wild to provide
consulting and training services for researchers interested in
wildlife crime related problems. With a focus on the successful utilization of theory and methods within the fields of
ethnography and criminology, the goal of Leave Them Wild is to facilitate other researchers who want to gather data,
analyze, and ultimately prevent wildlife crime. The illegal wildlife trade is highly contextual; however, these methods
are applicable to most regions plagued by high instances of some form of wildlife crime coupled with a lack of
information. Allison lives in Bozeman, Montana and spends all her free time hiking in Yellowstone National Park!

WILDLIFE TRAFFICKING IN THE RUSSIAN FAR EAST: A
CRIMINOLOGICAL INQUIRY INTO THE ILLEGAL TIGER TRADE
Tigers are under extreme threat globally due in large part to the illegal wildlife trade and enduring domestic demand for
traditional medicine in Asian countries, especially China. In the Russian Far East poaching has been identified as the
most direct threat to the Amur subspecies; however, almost no empirical evidence exists about who is involved, their
motivations and modus operandi, the structure of the illegal network, and the true extent of the poaching crisis.
For my Ph.D. research, I blended tools from criminology and ethnography to conduct interviews with those directly
involved – the poachers, buyers, middlemen, and smugglers – in tiger poaching to gain insider information about this
wildlife crime. After spending six months in Russia over the course of two years, I interviewed 116 respondents, 43
(37%) of those admitted to direct involvement in poaching and/or trafficking of tigers. I was able to identify who is
involved, their primary motivations, the methods employed to poach and smuggle tigers to China, the prices of tiger
parts, the number of tigers poached in the region per year, and detailed information about the corrupt practices that
facilitate the occurrence of these crimes.
The information I gathered was novel, and fiercely guarded by the Russian government due to its sensitivity, leading to
my eventual deportation from Russia. I hope this data, the first empirical evidence about Amur tiger poaching, will
inform the conservation community about what is really happening in the Russian Far East, assist in providing tangible
and context-specific conservation policy solutions based on robust theory and methods, and facilitate demand
reduction campaigns to end the illegal wildlife trade. I will also discuss the captive tiger crisis in the U.S., the potential
link this crisis has to global wildlife crime, and what is known about the illegal tiger trade in this country.
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SCHEDULE OF EVENTS
Monday, September 26
5:00-7:00 PM
5:30-7:00 PM
7:00 PM

Registration
Welcome Reception in Lobby/Cash Bar
Dinner on Your Own

Tuesday, September 27
7:15-8:00 AM
7:30-8:30 AM
8:30-9:00 AM

Registration
Breakfast at Hotel
Welcome, Opening Comments
John Madigan, Crown Ridge Tiger Sanctuary, BCSA Chair
9:00-10:30 AM Wildlife trafficking in the Russian Far East:
A Criminological Inquiry into the Illegal Tiger Trade
Keynote Speaker: Allison Skidmore, PhD, National Geographic Explorer
10:30-10:45 AM Break
10:45-11:30 AM Finding the Right Fit and Keeping Them: Tips for Hiring and Retaining Employees
Pam Fulk, Carolina Tiger Rescue
11:30-12:15 PM Minnesota Regulated Animal Law - Challenged!
Tammy Thies, The Wildcat Sanctuary
& Debbie Leahy, Humane Society of the United States
12:15-1:15 PM Lunch
1:15-2:00 PM
Feeding Felids – Practical Solutions to Nutritional Challenges
Cheryl Morris, PhD, Iowa State University
2:00-2:45 PM
Traditional Payroll Guidelines for a Non-traditional Industry
Kelly Marchand, The Wildcat Sanctuary
2:45-3:00 PM
Break
3:00-3:45 PM
From Compassion Fatigue to Compassion Satisfaction
Julie Howard, PhD, Arkadelphia Human Development Center
3:45-4:30 PM
Creating Your Sanctuary Resume
Kathryn Bertok, Carolina Tiger Rescue
4:30-5:00 PM
Insights into Cub Petting: Who does it and why?
Meredith Whitney, International Fund for Animal Welfare
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SCHEDULE OF EVENTS
Wednesday, September 28
8:30-9:15 AM
9:15-10:00 AM
10:00-10:15 AM
10:15-11:00 AM

11:00-11:45 AM
11:45-1:00 PM
1:00-1:45 PM
1:45-2:30 PM

2:30-2:45 PM
3:30 PM
5:00-6:00 PM
6:00 PM
6:30-8:30 PM
8:30 PM

Panel: Emergency Preparedness in Animal Sanctuaries
Darren Minier, Oakland Zoo & Ian Ford, WildCat Ridge Sanctuary
Operation Liberty
Jan Creamer, Animal Defenders International
Break
Panel: Veterinary Case Studies
Kellyn Sweeley, DVM, Turpentine Creek Wildlife Refuge
& Kathryn Bertok, Carolina Tiger Rescue
Active Learning in Person and Virtually
Katie Cannon, Carolina Tiger Rescue
Lunch
Prioritizing Behavior: Balancing Experience and Husbandry of Animals in Human Care
Darren Minier, Oakland Zoo & Colleen Kinzley, Oakland Zoo
Vaccine Strategy and Managing an Outbreak of SARS-COV-2
in the Big Cats at the Saint Louis Zoo
Christopher Hanley, DVM, Saint Louis Zoo
Closing Comments
John Madigan, Crown Ridge Tiger Sanctuary, BCSA Chair
Depart Hotel for Crown Ridge Tiger Sanctuary
Crown Ridge Tiger Sanctuary Tour
Depart Crown Ridge Tiger Sanctuary
Dinner at Crown Pointe Golf Club
Depart for Hotel

Thursday, September 29
8:30-9:30 AM
9:30-2:00 PM

BCSA Event Committee Meeting
BCSA Steering Committee Business Meeting

Black Pine Animal Sanctuary
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SESSION
SESSIONSPEAKERS
SPEAKERS
TAMMY THIES
Tammy Thies is the founder and Executive Director of The Wildcat Sanctuary (TWS) in
Sandstone Minnesota, a 501(c) (3) nonprofit that provides a safe home to over 120 cats
including cougars, tigers, lynx and other wild cats.
As a true sanctuary, TWS does not breed, buy, or sell animals. Committed to public
education about the captive wildlife crisis, TWS seeks to create a world where animal
sanctuaries are no longer needed. The sanctuary is not open to the public but creates

changes through their social media platforms with millions of followers. Thies has led rescue efforts in 3 countries
and 30 states, and has provided services to the United States Department of Agriculture, Department of Justice,
and the U.S. Fish and Wildlife Service, as well as state and local agencies. TWS is accredited by the American
Sanctuary Association and the Global Federation of Animal Sanctuaries, and is a member of the Big Cat Sanctuary
Alliance. TWS is also rated as a 4-star charity by Charity Navigator.

PANEL: MINNESOTA REGULATED ANIMAL LAW - CHALLENGED!
Over seventeen years ago, Tammy Thies, Founder & Director of The Wildcat Sanctuary worked intimately with a
team of animal welfare advocates to pass the MN Regulated Animal Law, which bans the ownership of big cats,
bears, and non-human primates in the state of Minnesota. It has been hailed as one of the strongest state laws in
the U.S. And it was recently challenged. In the spring of 2022, a rural, roadside zoo told their State Senator that
they wanted to acquire two tigers and asked him to consider amending the state law in their favor. What followed
was an incredible sprint to the end of the legislative session! Tammy, Debbie Leahy and other HSUS
representatives, and a host of other supporters wrote letters, held meetings with state legislators, testified at
public hearings, issued calls to actions for TWS, HSUS, and BCSA supporters, and published letters to the editor
in opposition to this amendment. It was a hard-fought fight that seemed to take us all by surprise. Tammy and
Debbie will share details of the original MN law, how the challenge came about, how they worked to keep the
existing law in place, and what the resolution was after weeks of hard work by so many dedicated people.

DEBBIE LEAHY
Debbie Leahy is Captive Wildlife Senior Strategist at the Humane Society of the United
States and previously worked on captive wildlife issues at People for the Ethical Treatment
of Animals. Prior to a full-time career in animal protection, she was founder and president
of an all-volunteer grassroots animal rights organization in Illinois that focused on a variety
of issues including circuses and roadside zoos. Memorable campaigns include a local
roadside zoo called Land O’Lorin, the Ace Hardware Store monkeys, and the Suarez
Brothers Circus polar bears, which all resulted in abusive exhibitions being shuttered and
animals being relocated to zoos and sanctuaries. At HSUS, Leahy focuses on legislative and regulatory advocacy.
She lives in the Chicago suburbs with her husband and a cat.

PANEL: MINNESOTA REGULATED ANIMAL LAW - CHALLENGED!
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KELLY MARCHAND
Kelly has been the Operations Director for The Wildcat Sanctuary since 2020. Before that,
she was in operational leadership for many years in the themed entertainment industry,
including Walt Disney World, LEGOLAND California, SEA LIFE Dallas, and Madame
Tussauds Hollywood. Kelly has had the opportunity to lead teams and processes throughout
different states and across industries. She understands that the animal rescue world is
unique, and that payroll laws and guidelines were not created with sanctuaries in mind.

TRADITIONAL PAYROLL GUIDELINES FOR A NON-TRADITIONAL INDUSTRY
Discussing the many considerations that leaders and payroll administrators need to navigate at their
sanctuaries. From overnight staffing, to onsite housing, to rescues, there is a lot that goes into running a
sanctuary. It is not always easy to figure out how those variables affect payroll. This session is designed
specifically to help sanctuary leadership ensure that they are adhering to proper payroll protocol while still being
able to effectively run a rescue organization. Topics discussed will include the difference between exempt and
non-exempt employees, overnight shifts and overtime, unforeseen tax implications of offering “free” incentives,
and more. There will also be a Q&A for any additional questions or anything not covered by the presentation.

KATIE CANNON
Katie has spent the last 7 years as the Education Director of Carolina Tiger Rescue. She
oversees the development and execution of the education programs. Since starting at the
Rescue, the education program has grown tremendously. When she first started, there
were 3 weeks of summer camp with 36 campers total. In the summer of 2022, Carolina
Tiger Rescue held 6 weeks of camp with more than 85 campers. Carolina Tiger Rescue
has also added a ‘Kid for a Day’ Adult Camp up to 3 times a year, to allow adults to get in on the action of camp.
This one-day program allows for hands on experiences that help convey the mission and values of Carolina Tiger
Rescue in a fun and exciting day. Katie has a degree in Special Education from Appalachian State University and
spent 5.5 years in the classroom teaching students with high functioning autism and behavioral issues. Her time
in the classroom provided her with the skills needed to adapt programs to the unique environment at Carolina
Tiger Rescue.

ACTIVE LEARNING IN PERSON AND VIRTUALLY
There is no denying that the last couple of years have been challenging in all aspects of life. A global pandemic
that forced people to stay home, while providing its share of challenges, also forced us to come up with new and
creative ways to reach our audiences and, hopefully along the way, add some new audiences. When the
audience or guest is able to be an active participant in the learning, it not only increases their understanding of
the topic, but also provides an increase in emotional and social growth. Providing activities that allow guests to
participate in their learning, increased their engagement and understanding of our mission as well as their
involvement in our Rescue.
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SESSION SPEAKERS
CHERYL L MORRIS, PHD
Dr. Morris is an Associate Professor in Animal Science at Iowa State University.
Her appointment at ISU includes teaching and outreach in the companion and zoo
animal industries. Previously, she was employed at Omaha’s Henry Doorly Zoo
and Aquarium for 15 years, where she developed their comparative nutrition
program and most recently directed the Zoo’s conservation science and
veterinary departments along with their conservation activities globally. Dr. Morris received her Master’s
Degree in Ruminant Nutrition at Iowa State University and her PhD in Nutritional Sciences from the University
of Illinois at Urbana-Champaign. She provides nutrition expertise for the Association of Zoos and Aquariums'
Felid and Canid Taxon Advisory Groups and to 11 individual felid and canid Species Survival Plans. She cochaired the Felid TAG from 2012 – 2021. Dr. Morris has published more than 90 peer-reviewed publications on
nutrition, behavior, and environmental enrichment related to carnivores and other taxa. In 2016, she published
an interactive university textbook on animal diet formulations that she is currently being revised for a second
edition. In her spare time, she trains and competes nationally with her dogs in the sport of canine agility and
has obtained over 180 performance titles with her dogs over the last 19 years.

FEEDING FELIDS – PRACTICAL SOLUTIONS TO NUTRITIONAL CHALLENGES
Challenges associated with feeding managed felid species include limited meat sources, expense, and lack of
specific nutrient requirements. These issues can lead to poor diet formulations that include over or under
supplementation of nutrients, and mismanagement of caloric intake that impacts body condition. Historical
experiences of animal managers and veterinarians can also limit optimal nutrition in managed felid populations.
Examples include use of whole prey or novel meat sources, such as pork or poultry, that some animal
managers are not comfortable utilizing in collections. These items can be incorporated safely and effectively
into felid diet plans and assist with feed costs when properly sourced and managed. While the domestic cat
serves as a model for formulating diets for exotic felids, extrapolation is required and diet formulations may not
meet exact requirements for individual species, particularly as they age. As felids age, they may require
additional supplementation to support digestive, skeletal and dental health. Some individual clinical conditions
may require specific diet changes to support the diagnosis and provide some therapeutic benefit. This session
will include discussion of these issues along with suggestions for managing the nutrition of felids across
physiological stages.

THANK YOU TO OUR SPONSORS

Bree Starling
8
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DARREN MINIER
Darren Minier’s focus is to enhance the welfare of animals in human care and their
conservation through effective application and research of behavior management
techniques and environmental design. He is the Director of Animal Welfare and
Research for the Conservation Society of California at Oakland Zoo overseeing
animal advocacy and wildlife recovery programs, and for the last 3 years worked with
Lions Tigers and Bears rescue in San Diego in training staff and volunteers in safety,
education, and animal behavior. He has worked for many animal organizations in California, consulted
nationally and internationally on behavioral and environmental aspects of animal welfare, facilities and program
planning, and wildlife recovery, and is routinely retained by animal advocacy organizations in the assessment of
mistreatment or neglected captive wildlife. Mr. Minier holds a master’s degree in Zoo and Aquarium Leadership
from George Mason University, BS in Wildlife Conservation Biology from UC Davis, and three AS degrees in
Exotic Animal Training and Management from Moorpark College.

PRIORITIZING BEHAVIOR: BALANCING EXPERIENCE AND HUSBANDRY OF
ANIMALS IN HUMAN CARE
Animals are highly motivated to perform behavior and cognitive processes which are evolutionarily significant
– which is how we essentially define ‘species normal behavior’. However, the demands of a caretaker’s
schedule of “doing more with less” are often at odds with the time needed to prioritize such behavior and
cognitive processes. We will describe ways to rethink “finding time to fit behavior management into busy
schedules”. The Psychological Well-being Matrix developed by Oakland Zoo in 2011 and adopted by other
animal facilities, re-organizes traditional husbandry-based methods for animal care to focus on what aspects
of an animal’s life are most needed and rewarding: it allows for a better balance between the animal’s
experience (through behavioral management) and husbandry (i.e., cleaning). We are then looking forward to
actively engaging with the audience in a group discussion about prioritizing animal behavior to positively
impact psychological welfare, talk about challenges of making time for training and enrichment, and how to
let the environment do the lions’ share of the work.

PANEL: EMERGENCY PREPAREDNESS IN ANIMAL SANCTUARIES
No matter how much you practice and plan, there is nothing like a real-life test of your emergency plan.
Oregon and California have been on the front lines of wildlife for the last decade, causing animal facilities to
prepare systems, plan, and work together locally; this is true across the nation as we adapt to Mother Nature’s
ever-changing weather and environment. This session, we will hear from two west coast sanctuaries on their
approach to emergency preparedness.
WildCat Ridge will tell their story of how they successfully evacuated their facility to avoid a wildfire that was
less than a mile from their property, the lessons learned along the way, as well as updates they've since made
to their protocols.
Lions Tigers and Bears will discuss how their daily and seasonal schedules to reflect a constant readiness to
react and respond to wildfire and other emergencies through standard protocols, volunteer and staff training,
and readiness. A discussion with delegates follows the two presentations.
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SESSION
SESSIONSPEAKERS
SPEAKERS
COLLEEN KINZLEY
Colleen Kinzley is the Vice President Animal Care, Conservation, and Research for
the Conservation Society of California – Oakland Zoo where she directs the Zoo's
animal care, wildlife conservation, and research programs. In this role, Colleen has
driven a cycle of continuous growth and improvement for animal welfare at the Zoo.
This means she also helps a staff of over 50 people responsible for habitats and
animal welfare to continuously grow their understanding of what makes a healthy
and emotionally-positive environment for all animals. Colleen came to Oakland Zoo in 1990 as the manager of
the Zoo's elephant program where she transitioning it into a protected contact system. Under her guidance,
Oakland Zoo has become not only known for its spacious habitats and psychological well-being programs, but
also its decades of animal advocacy, rescue, and conservation. While earning her Master's degree from Cal
State East Bay, she participated in research both at the Zoo and in Namibia studying elephant communication
and social behavior. Colleen’s commitment to wildlife deepens the Zoo’s ties to research facilities, animal
welfare advocates, and leaders in the conservation of animals in the wild.

PRIORITIZING BEHAVIOR: BALANCING EXPERIENCE AND HUSBANDRY OF
ANIMALS IN HUMAN CARE

IAN FORD
Ian Ford is the owner of Purpose Promo, a marketing company he created to work
almost exclusively with non-profits. He has been part of WildCat Ridge Sanctuary for
over 20 years in some way or another. In 2018 he was hired as the Executive
Assistant & Public Relations Director at the Sanctuary. He lives in Sherwood, Oregon
with his family, a very goofy dog, one rabbit and three cats.

PANEL: EMERGENCY PREPAREDNESS IN ANIMAL SANCTUARIES
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JAN CREAMER
Jan Creamer, President, CEO of Animal Defenders International, has worked for legal
protection for animals for over 40 years; writing, speaking, photographing and filming
inside circuses, laboratories, slaughterhouses, animal dealers, fur and factory farms.
Coordinates ADI research and investigation teams, gathering evidence for prosecutions,
publishing reports, legislative proposals, online content, films; Producer of multi-award
winning feature documentary Lion Ark, (recently featured on earthstream.app/).
Successes: national laws on animals in circuses (50 countries have bans); cruelty convictions; exposure of
beatings, stun guns at Have Trunk Will Travel, (now in Texas); CITES restrictions on cross-border movement of
exhibition animals; animal trafficking enforcement; EU policy ending laboratory use of apes/wild-caught
monkeys/phase-out of monkeys born of wildcaught parents; UK and EU cosmetics testing bans; others.
Jan has led rescues and relocations of wild animals in Europe, Africa, and Latin America. When governments
pass animal protection laws, ADI policy provides implementation support: tracking down/removing animals from
circuses to a temporary place of safety; food, veterinary care; finding new homes and relocating them; back to
their natural habitats if possible. This created the world’s first large-scale circus rescues: hundreds of bears,
monkeys, others in Peru, relocated to rainforest habitats; 33 lions from circuses in Peru/Colombia, to South Africa;
25 lions from circuses in Bolivia, relocated to the US; chimpanzee from circus in Chile, relocated to Zambia; lions,
tigers and others from Italy and Portugal; lions and others from Mozambique to South Africa; 17 lions and tigers
removed from Guatemala circuses, relocated to ADI Wildlife Sanctuary, South Africa.
Large-scale rescues mean large numbers of animals, all relocating at the same time! Requires close
collaboration, planning, communications and financing. ADI resolved this problem in 2018 – purchased land, built
facilities, obtained permits. The ADI Wildlife Sanctuary is home to ex-circus lions and tigers from Peru, Colombia,
Guatemala and a lion from Pretoria Zoo

OPERATION LIBERTY
ADI’s rescues typically begin with investigation, years of public education, campaigns, and legislative work to
change the laws in the first instance. Throughout the process, governments (especially in some countries), need
to know there is practical support and animal welfare security once a ban is passed. These are complex
operations on an international scale in terms of logistics, wildlife and veterinary health import and export
permitting, ground and air transport regulations. In essence, the documentation and procedures required for
export are mirrored in import regulations. Documents and data sheets for each animal must be produced.
Partnerships must therefore be forged with government wildlife and veterinary health officials, police, transport
companies and local people in both departure and arrival countries, all combined with a good bit of think-on-yourfeet adaptability. US permitting is particularly challenging for ADI’s type of rescue with delays caused by
prioritizing animals in commercial trade over rescues, interpretations of conservation purpose, among other
things. The process can take between 6 and 18 months. Meanwhile, the practical animal care and preparation
must be undertaken, with feeding, cleaning, care, veterinary attention for health issues, quarantine, vaccinations,
parasite treatment, exercise. The challenge of large-scale rescues will also be covered, as well as the
construction of ADI’s own wildlife sanctuary in South Africa ADI believes these large rescues are significant
because they empty an industry of animals, they send a strong enforcement message and, if followed up well, can
help governments see the possibility of success with other issues of wildlife trade and trafficking. A successful
rescue is good PR for governments and encourages them to do more.
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SESSION SPEAKERS
JULIE HOWARD, PHD
Julie Howard is a licensed psychologist for 28 years. She graduated from the Florida
State University in 1994 with a PhD in Clinical Psychology. Currently, Julie is the
psychology professional for the Arkadelphia Human Development Center in
Arkadelphia, AR, and the Southeast Arkansas Human Development Center in Warren,
AR. We serve intellectually and/or developmentally disabled adults, most of whom are
dually diagnosed with a psychiatric condition. At TCWR, just like at her work with the
HDCs, Julie’s attention naturally gravitates toward the people who are providing the
care. She knows that without these caring professionals, these clients and animals would have a much more
difficult life if they survived at all. After talking with Emily McCormack on one visit to TCWR, Julie realized that
something from her professional wheelhouse possibly could benefit them, thus this presentation on
Compassion Fatigue was developed. TCWR has been such a place of healing, and she is glad to be able to
give something back to them and, by extension, to everyone at the BCSA conference.

COMPASSION FATIGUE
Rescuing animals from unsafe and deplorable conditions is not for the faint of heart or weak of will. Facing the
often times life-threatening conditions because your empathy for the animals drives you to make their lives
better is the labor of love you have chosen to do. Once you get the animals to their new homes, trying to ease
their suffering caused by unscrupulous, abusive, and neglectful captors seems like a Sisyphean task in which
everything you do many times just does not seem like it's enough. Yet you do it anyway until you get to the
point that everything is too much and what you have to give is not enough, only to have to turn around and do
it all over again. You find yourself getting more irritable with everything and everyone, or you notice that you
have detached so much that you feel like you cannot care anymore. That is Compassion Fatigue.
In this presentation, we will review the signs and symptoms of compassion fatigue, characteristics that make
people more vulnerable to it, and ways to overcome it to move from surviving to thriving.
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KELLYN SWEELEY, DVM
Originally from Massachusetts, Dr. Kellyn Sweeley began her first animal care internship at
Turpentine Creek Wildlife Refuge, located in Eureka Springs, AR, in 2008 after earning a
B.S. in Biology from Manhattan College in New York City. Because of her dedication to both
the TCWR animals and the mission, she served another two internships at the sanctuary
before being hired full-time as part of the animal care team. Dr. Sweeley left TCWR in 2014
to attend the University of Georgia College of Veterinary Medicine to focus on Zoological
Medicine, with the goal of one day returning home to Turpentine Creek. She graduated in May 2018 and rejoined
the Turpentine Creek team that August as TCWR's first staff veterinarian working part-time. The other part of the
time, she contracts with a local mixed animal veterinary practice, St. Francis Veterinary Clinic. She enjoys spending
her free-time with her husband who is also a TCWR alumni, and their dog, kayaking and camping out in the
beautiful Arkansas wilderness.

PANEL: VETERINARY CASE STUDIES
INTRAVENOUS CHEMOTHERAPY TREATMENT IN A TIGER
A case study on B.B. King, a 12-year-old male neutered tiger diagnosed with lingual hemangiosarcoma, a rare form
of this type of blood vessel cancer. Case will discuss initial diagnosis, staging, treatment plan with main focus on
intravenous chemotherapy treatment, along with follow-up and outcome. The chemotherapy discussion will touch on
the decision to move forward with the treatment, what the plan entails, proper protocols for administration and
waste, possible complications, common side effects seen and how to help mitigate those effects, and overall
thoughts on the experience.

KATHYRN BERTOK
Kathryn Bertok is the Assistant Director of Carolina Tiger Rescue. She is responsible for the
program staff, including animal care, site, volunteer management, and education. Her tenure
at Carolina Tiger began with an internship in 1999. While never having planned on working
with cats, she feel in love with the animals and the organization. Over the last 20 years, she
has been a part of the incredible changes and growth of the organization. When not working,
she enjoys spending time with her pup, Hudson, and throwing axes.

PANEL: VETERINARY CASE STUDIES
EPI AND WHAT IT MAY MEAN FOR YOUR CATS
Exocrine Pancreatic Insufficiency (EPI) is a rare disease found in cats, but there have been a number of cases
reported in big cats. Carolina Tiger Rescue had a textbook case of EPI in a 10-year-old pet tiger from South
Carolina. While the disease can cause a tremendous number of health concerns, there are strategies to help
minimize those impacts. We will discuss not only Aria’s story, but what has worked (or not worked) at other facilities.

WRITING YOUR RESCUE RESUME
What do you say when someone asks you about your sanctuary? What if that person is a major donor? Or an
attorney looking to place an animal? Writing a Rescue Resume can be beneficial for many reasons. We will share
with you a list of items that you should have on hand to help promote your sanctuary.
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SESSION SPEAKERS
PAM FULK
Pam has worked in the nonprofit field since 1979. Along the way she has helped birth
over a dozen nonprofits, served on local, state, and national boards of nonprofits, and
continues to do private consulting. Pam brought her nonprofit building skills to Carolina
Tiger Rescue in 2003. By the time Pam retired in 2022, Carolina Tiger’s budget had
grown from $250,000 and 5 staff to 1.3 million dollars and 20 staff, as well as a complete
restructuring and rebranding of the organization. In 2012 they were awarded the Small Business of the Year
Award by the Chatham Co. Chamber of Commerce and were chosen as one of the best big cat sanctuaries in
the country by Tigers in America. In 2013 they hosted the first national big cat conference with the International
Fund for Animal Welfare and the Global Federation of Animal Sanctuaries and were awarded the Nonprofit
Stewardship Award by the NC Center for Nonprofits. In 2014 they were named one of the best big cat
sanctuaries in the country by Big Cat Allies. Pam is a founding member of the Big Cat Sanctuary Alliance and
still serves on 3 committees.

FINDING THE RIGHT FIT AND KEEPING THEM: TIPS FOR HIRING AND
RETRAINING EMPLOYEES
Hiring a new employee is tiring and stressful, but there are ways to help ensure you make the right choice the
first time. Learn how to have your organization in the right space for hiring and interview techniques to get to
know your applicants. Once you have them in place, let’s keep them there. No matter the size of your
organization, there are strategies you can put into place to help retain your employees, thus reducing the strain
for hiring and training new staff.
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CHRISTOPHER HANLEY, DVM, DIPL. ACZM
Chris joined the Saint Louis Zoo as a staff veterinarian in 2013, was the Assistant
Director of Animal Health from 2019-2021 and became the Director of Animal Health in
December of 2021. Chris oversees the team responsible for the daily medical and
surgical care of the diverse animal population at the Zoo. In addition, he oversees the
preventive medicine program, manages the quarantine team, both the staff and animals
arriving at the Zoo, and is one of the mentors for the Zoo’s long-standing ACZM
compliant zoological medicine program. Prior to coming to Saint Louis, Christopher was
the associate vet then director of Animal Health and Nutrition at the Toledo Zoo for 7
years. He completed his zoological medicine residency training at the University of Wisconsin School of
Veterinary Medicine, the Milwaukee County Zoo, and the International Crane Foundation and before that was
the Avian and Exotics Intern at the University of Georgia.
Christopher is a veterinary advisor for the Wyoming Toad SSP, the African Otter SSP, the African Painted Dog
SSP, and the Bear TAG. He is a past treasurer of the American Association of Zoo Veterinarians and is a
speaker for the AZA’s “Best Practices in Animal Keeping” course.

SARS-COV-2 PREVENTION AND VACCINE STRATEGY AND MANAGING AN
OUTBREAK IN THE BIG CATS AT THE SAINT LOUIS ZOO
As the Covid-19 pandemic spread globally through the human population, an unexpected finding was the
sensitivity of non-domestic felids to clinical infection with some animals getting very sick and other individuals
succumbing to the disease. In addition, it appears that some species, such as snow leopards, are more
sensitive to infection, with multiple cases of animals deteriorating and dying within 24-48 hours of infection.
In March 2020, as Covid-19 reached Missouri, the Saint Louis Zoo instituted a number of biosecurity measures
to prevent the SARS-CoV-2 virus from reaching our animal population and we will discuss those measures.
Initially, many mammalian taxa were included as we did not know the susceptibility of animals to this disease.
As reports came in from other institutions of sick tigers and then gorillas, we took all possible precautions to
keep the virus from reaching our animals.
In the Spring of 2021, Zoetis was working on a SARS-CoV-2 vaccine for use in mink and that experimental
vaccine helped save the lives of some very sick Great Apes, Zoetis then offered the vaccine to US zoos for all
their animals, The Saint Louis Zoo received their batch of vaccines in the summer of 2021 and immediately
began to vaccinate over 200 animals at potential risk for getting Covid-19, including all non-domestic
carnivores.
As vaccines take time to take effect and as in people, the SARS-CoV-2 was two injections 3-4 weeks apart,
while finishing the vaccines at Big Cat Country, the virus unfortunately made its way into the building and eight
of eleven felids contracted the disease. The remainder of this talk will be about the monitoring and treatment of
these affected animals, including a severely affected 15-year-old male cougar.
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SESSION SPEAKERS
MEREDITH WHITNEY
Meredith Whitney is the Wildlife Rescue Program Manager at the International Fund for
Animal Welfare (IFAW). Meredith manages projects for wildlife rescue and rehabilitation
globally and consults and deploys with IFAW’s disaster response teams for disasters
that affect wildlife. She has previously worked for the AZA accredited Maryland Zoo in
Baltimore, the US Air Force and the US State Department in a variety of roles. Her
international experience, wildlife skills, and education give her a unique perspective on wildlife rescue and the
sure knowledge that we can’t save a species without first saving the individual. Meredith earned a BA in
Evolutionary Paleobiology from Mount Holyoke College and an MS in Applied Ecology from Indiana University.

INSIGHTS INTO CUB PETTING: WHO DOES IT AND WHY?
IFAW worked with Impact by Design to conduct research exploring what drives visits to unaccredited facilities
that allow interactions with exotic animals. We wanted to understand who attends these facilities, what
motivates them to engage in animal interactions, and explore what may stop them from supporting these
facilities. Our hope was that this research could be used to inform behavior change campaigns in the near
future. The research is now complete and the results ready to share.
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